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St. Louis

ProvisionIna • Unbundled Network Elements IUNE) Percent Trouble Reports on N,T,C Orders within 30 davs

BRI loaD with Test Access

t~~~e.nt.1
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Ord8l'S Reoorts Reoorts Reoorts
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Apr~ 0 0 nla 1.9% Base < 30 1.5%
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1.0% 1~~~;~CsIJul~8 0 0 nla 1.7% Base < 30

Aug~ 0 0 nla 1.8% Base < 30
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ISDN BRI Port
All CLECs SWBT 7.0%

No. of # Trouble % Trouble % Trouble Z-Value
Ord8l'S Raoorta RllOOrts Raoorts 6.0%

" . ,
Feb-98 0 0 nla 2.2% Base < 30 ........

5.0% . ,

Mar~ 0 0 nla 5.8% Base < 30 ~ .. ... ......,
Apr~8 0 0 nla 4.7% Base < 30 4.0% ..

May-98 0 0 nla 5.6% Base < 30 "
Ju~8 0 0 nla 4.7% Basa<3O 3.0% 1:=~~~~CsIJul~8 0 0 nla 4.4% Base < 30
Aug~8 0 0 nla 5.3% Basa<3O 2.0%

5ep-98 0 0 nla 5.4% Base < 30

0Ct~8 0 0 nla 3.6% Base < 30 1.0%

NOY-98 0 0 nla 4.4% Base < 30
0.0%

Dac~ 0 0 nla 4.4% Basa < 30

J
CD CD

~ ~ ~
CD CD

~ I
CD '"

Ii'''::''
0 0 nla 1.9%__ ~ ~ " " " ">- c: '5 '" ! ~

c:
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0 0 nla 4.4%

iiY ii: 051 looD With Tast Access
All CLECs SWBT 25.0%

No. of # Trouble % Trouble % Trouble Z-Value
Ord8l'S Raoorts Raoorts Raoorts

20.0% I
F~8 0 0 nla 0.0% Basa< 30 ".'
Mar~ 0 0 nla 0.0% Basa< 30 .', '
Apr~ 0 0 nla 0.0% Base < 30 15.0%

May-98 1 0 0.0% 0.0% Base < 30

1~~~;:eCsIJun~8 0 0 nla 0.0% Base < 30
10.0%

Jul~8 0 0 nla 0.0% Base < 30

AU9~8 0 0 nla 20.0% Base < 30
Sep-98 0 0 n/a 0.0% Base < 30 5.0%

0Ct~8 0 0 nla 0.0% Base < 30
Nov-98 0 0 nle 0.0% Base < 30

0.0%
Dac~8 0 0 nla 0.0% Base < 30

~
CD CD CD CD CD CD CD

~
CD CD l\l

Jan~ 0 0 nla 0.0% Base < 30 ~ ~ " " " " " " "~
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DS1 Dedicated TransDOl'!

AIiCLECs SWBT 25.0%

,'::. >Y No. of # Trouble % Trouble % Trouble Z-Value
Ord8l'S Raoorts Raoorts RllIlOI1S

20.0% I
F~8 0 0 nla 0.0% Basa < 30 "

"Mar~8 0 0 nla 0.0% Base < 30 ' '

Apr~8 0 0 nla 0.0% Basa < 30 15.0%

May-98 0 0 nla 0.0% Base < 30

1~~~;~CsIJun~ 0 0 nla 0.0% Basa< 30
10.0%

Jul~ 0 0 nla 0.0% Base < 30
Aug~ 0 0 nla 20.0% Base < 30
Sep-98 0 0 nla 0.0% Base < 30 5.0%

0Ct~8 0 0 nla 0.0% Basa < 30
Nov-98 0 0 nla 0.0% Basa < 30

0.0%
Dac~8 0 0 nla 0.0% Basa< 30

~
CD CD CD

~
CD CD CD

~
CD CD l\l

Ja~9 0 0 nla 0.0% Base < 30 '" i t " " " " "i .!. c: '5 '" Q.
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IMea:;;enl]

Sublending Channel (23B)
All CLECs SWBT 0.5%

No. of # Trouble % Trouble % Trouble Z-Value 0.4% "
Orders Reports Reports Reports '., ,

Feb-98 0 0 nla 0.0% Base < 30 0.4% ,
Mar-98 0 0 nla 0.1% Base < 30 0.3%
Apr-98 0 0 nla 0.0% Base < 30 ..

May-98 0 0 nla 0.1% Base < 30
0.3% , .

Jun-98 0 0 nla 0.1% Base < 30 0.2% 1~~~;~CsIJul-98 0 0 n/a 0.0% Base < 30 0.2% ' '
Aug-98 0 0 nla 0.3% B85a< 30 ':

"
Sep-98 0 0 nla 0.1% Base < 30 0.1% ~...... "." •
0Ct-98 0 0 nla 0.4% Base < 30 0.1% .
No¥-98 0 0 nla 0.1% Base < 30

. : ,. " ' ,
Dec-98 0 0 nla 0.3% Ba58< 30
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Subtending Channel (10)
All CLECs SWBT 0.5%

No. of # Trouble % Trouble % Trouble Z-Value 0.4% "
Orders Reports Reports Reports '., ,

Feb-98 0 0 nla 0.0% Base < 30 0.4% ,
Mar-98 0 0 nla 0.1% Ba58< 30 0.3%
Apr-98 0 0 nla 0.0% Base < 30 ..
May-98 0 0 nla 0.1% Base < 30

0.3%

Jun-98 0 0 nla 0.1% Base < 30 0.2% \......SWBT I
Jul-98 0 0 nla 0.0% Base < 30 ~AlICLECs

0.2% ' '
Aug-98 0 0 nla 0.3% Base < 30
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' .

Sep-98 0 0 nla 0.1% Base < 30 0.1% ........ "
" •. ,

0Ct-98 0 0 nla 0.4% Ba58<3O 0.1% .
NoY-98 0 0 nla 0.1% Base < 30 .. , ,

"
Dec-98 0 0 nle 0.3% Base < 30
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I
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:nn· Aneloa Trunk Port
/ }'., All CLECs SWBT 3.5%
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No. of # Trouble % Trouble % Trouble Z-Valueif Orders Reports Reports Reports 3.0% , .

"
Feb-98 0 0 nle 1.1% Base < 30

2.5%
.
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Mar-98 0 0 nla 1.1% Base < 30 . ,

"Apr-98 0 0 nla 2.0% Base < 30 2.0% .
May-98 0 0 nla 2.5% Base < 30 .

1~~:~:eCsIJun-98 0 0 nla 1.1% Base < 30 1.5%
Jul-98 0 0 nla 1.4% Base < 30

Aug-98 0 0 nla 1.1% Base < 30 1.0%
......

"
Sep-98 0 0 nla 0.9% Base < 30

0Ct-98 0 0 nla 3.0% Base < 30 0.5%

N0v-98 0 0 nle 2.1% Base < 30

Dec-98 0 0 nla 2.9% Base < 30
0.0%
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Sublending Digital Direct Combination Trunks

': All CLECs SWBT 3.5%

Xi No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 3.0% , ..

Feb-98 0 0 nla 1.1% Base < 30
2.5%

Mar-98 0 0 nla 1.1% Base < 30 .. ,

Apr-98 0 0 nla 2.0% Base < 30 .. ·2.0% .
May-98 0 0 n/a 2.5% Base < 30

1~~~~:eCsIJun-98 0 0 nla 1.1% Base < 30 1.5%
Jul-98 0 0 nla 1.4% Base < 30 ..... ~ .

Aug-98 0 0 nla 1.1% Base < 30 1.0%

Sep-98 0 0 nla 0.9% Base < 30

0Ct-98 0 0 nla 3.0% Base < 30 0.5%

Nov-98 0 0 nla 2.1% Base < 30

Dec-98 0 0 nla 2.9% Base < 30
0.0%

~
CD CD CD CD

~
CD CD CD CD
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DS3 Dedicated Transport
AIiCLECs SWBT 600%

No of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 500%
Feb-91! 0 0 n/a nla Base < 3C

Mar-9ll. 0 0 n/a 00% Base < 3a 400%
Apr-98 0 0 n/a 00% Base < 30

May-98 0 0 n/a 00% Base < 30 30.0%
Jun-98 0 0 o/a 0.0% Base < 30 I· _... 'SWBT

Jul-9& 0 0 n/a 0.0% Base < sa
20.0%

I--+--All CLECs

Aug-9& . 0 0 n/a 00% Base < 3Q
~

Sep-9& • 0 0 n/a nla Base < 3<l
100%

Ocl-9& 0 0 n/a 00% Base < 3Q

Nov-9& 0 0 o/a 500% Base < 3<l

Dec-9& 0 0 nla 0.0% Base <30
0.0%
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Dark Fiber
All CLECs SWBT 600%

No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 50.0% :
Feb-96 0 0 nla n/a Base < 30

Mar-96 0 0 n/a 00% Base < 30 400%
Apr-96 0 0 nla 0.0% Base < 3D

May-96 0 0 nla 00% Base < 3D . 30.0%
Jun-~ 0 0 n/a 0.0% Base < 30 i. [~- .; - - ~:;:ECS
Jul-96 ; 0 0 nla 0.0% Base < 30 ,;
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Aug-96 ' 0 0 nla 0.0% Base < 30

Sep-96 . 0 0 n/a n/a Base < 30
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OcI-98 • 0 0 nla 00% Base < 30

Nov-9& 0 0 nla 50.0% Base < 3<l

Dec-96 0 0 nla 00% Base < 30
00%
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~
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Maintenance· Unbundled Network Elements (UNE) St. Louis

8.0 dB Loop With Test Access
AIiCLECs SWBT 35%

No of # Trouble Trouble Trouble Z-Value
Circuits Reports Re ort Rate Report Rate 30%

: .........
Feb-9& a a nla 17% Insufficient Sampl<l>

Mar.9& a a nla 2.3% Insufficient Sample
25% ",

,.
Apr.9l!l a a nla 21% Insufficient Sample 20%

May-98 0 a nla 2.2% Insufficient Sample , .... -6 ••

Jun.g& a a nla 29% Insufficient Sample 15% =::~:~:IJul-98 a 0 nla 2.8% Insufficient Samp~
Aug-9S a 0 nla 2.4% Insufficient Sample [1 10%

Sep-98 a 0 nla 1.9"10 Insufflcjent Sample ;.

0c1-96 0 0 nla Insufficient Sample :. 05%

N0v-98 0 a nla Insufficient Sample ~
Dec-9S 0 0 nla Insufficient Sample

00%
<0 <0 <0 OX) <0 <0 <0 <0 <0

~ ~ '"Jan-9il 0 0 nia Insufficient Sample ':i ~ '" 'l' 'l' 'l' 'l' q> ?l 'l'"- >. c
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Re ort Rate Report Rate
80 0%

Feb-98 0 nla

Mar-98 a nla 70 0%

Apr-98 0 nia 60,0%

May-98 a nla 50 0%
Jun-9S : 2 0.0% No

40 0% I~AIICLEcslJul-98 • 3 00% Analogous

Aug·98 3 00% Service 30 0%

Sep·911 3 00% 20 0%

Oct·98 3 00% 10 0%
Nov-9il 3 00%
Dec-98 3 00%

00%

~ ~
OX) <0 <0 <0 <0 <0 OX) <0 <0 '"Jan-99 3 0.0% '" 'l' 'l' ~ 'll 'l' 'l' q> q> 'll

.0 "- "- >. C g> C. 0 1; 0 c

"
til C. .. :> :>
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< Ul 0 Z 0 ..,
23 a 0.0%

5.0 dB Loop With Test Access
AIiCLECs SWBT 35%

# Trouble Trouble Trouble Z·Yalue
Reports Report Rate Re rt Rate :1 30%

Feb-98 a nla
-j .a 13% Insufficient Samplil . .

Mar-98 a 0 nla 1.4% Insufficient Sample !: 2.5%

Apr-9! a a n/a 15% Insufficient Sample: 20%
May-98 : a a n/a 2.6% InsuffICient Sample

Jun-98 0 a nla 3.0% Insufficient Samplil ; 1.5% _...."
Jul-98 : a a nia 30% Insufficient Samp~

AU9-911 a 0 nla 28% Insufficient Samplo ! 10%

Sep-98 a 0 nla 2.2% Insufficient Samplil
Oc1-98 0 0 nla 2.2% Insufficient Sample 05%

Nov-96 a a nia 2.0% Insufficient Sample

Dec-98 a 21% Insufficient Sample
00%a nia <0 <0 <0 OX) <0 <0 OX) <0 <0 <0

~ '"Jan-9il 0 a nia 2.0% Insufflcle"t Sampllt 'l' ~ '" 'l' q> ~ 'l' 'l' ~
<>,> <>,>

.0 "- >. C :> '" c. 1; 0 c

"
.. Q. .. .s :> " " til

LL ::; < :::;:
..,

< rn 0 z 0 ..,
a 0 nla

100.0%

Trouble Z·Yalue 900%
Re ort Rate

800%
Feb-98 0 a nla

Mar-98 a 0 nla 700%

Apr-98 0 a nla 600%

May-96 0 0 nla 500%
Jun-98 a 0 nla No

40.0% [~AIIC~Jul-ge a 0 nla Analogous
Aug-98 0 a nla Service 30.0%

Sep-98 a 0 nla 200%

0cl-98 a 0 nla 10 0%
Nov-98 a 0 nla

Dec-9S a nla
0.0%a <0 <0 <0

~
<0

~
OX) <0 <0 <0

~
Q)

Jan-99 0 0 n/a 'll ~ '! q> q> 'l' q> q>
~.0 >. c '" c. 0 1; 0

"
til C. .. :> ::> ;;, " " ..

LL :::;: < ::; .., ..,
Ul 0 Z 0 ..,

12 Mo. Total a 0 nla ....."
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Maintenance - Unbundled Network Elements (UNE) St.louis

Trouble Report Rate %

BRI Loop with Test Access
80%AIiCLECs SWBT

No. of # Trouble Trouble Trouble Z-Value
7.0%

~" Circutts Reports Report Rate Report Rate

a 0 nfa 12% Insufficient Sample 60%
a a nfa 17% Insufficient Sample-

0 a nfa 19% Insufficient Sample 50%
~ -... ."

0 0 nfa 390/0 Insufficient Sample 40%
a 0 nla 45% Insufficient Sample

a a nla 46% Insufficient Sample· 30%

a 0 nfa 74% Insufficient Sampl~ 2.0%
a a nfa 43% Insufficient Samplo- .... - ....

a 0 nfa 54% InsuffICient Sample 10%

a 0 nfa 47% Insufficient Sampll•.

0 0 nfa 43% Insufficient Sampl<> :
0.0%

10 10 10 10 10 10 10 10 10 10 10 0>

5.1% insufficient Sample : OJ> ~ 0> OJ> OJ> OJ> OJ> OJ> OJ> OJ> 0.: OJ>a a nla .0 "- ,., c
~ g- o. ti i; c

"
CIl 0. CIl " .. 8 ..

LL :;;; «: :::; ...., «: (J) 0 Z ....,
a a nla

ISDN BRI Port
SWBT 6.0%

Trouble Trouble Z-Yalue
7.0%

Re ort Rate Report Rate

Feb~ a a nfa 12% Insufficient Sample 6,0%

Mar-9a a a nla 17% Insufficient Sampl..
Apr-98 a a nfa 19% Insufficient Sample 50% ,

, .....'
May-98 a a nfa 39% Insufficient Sample 40%

.
Jun-98 a a nfa 45% Insufficient Sample - - - - - -SWBT

Jul-98 a a nfa 46% Insufficient Sample 3.0% ---+--AliCLECs:____~J

Aug-98 , a a nla 74% Insufficient Sample .
20%

Sep-98 a a nla 43% Insufficient Sampl.. : ---.....

Ocl-98 a a nfa Insufficient Sampl.. 10%

Nov-98 a a nfa Insufficient Sampl.
Dec-98 a a nla Insufficient Sample

00%
10 10 10 &l &l 10 10 10 10 10 10 0>

Jan-9~ a 0 nfa Insufflc:lent OJ> ~
0> OJ> OJ> OJ> OJ> OJ> OJ> OJ>

.0 .!. ,., C :; '" 0. "0 > 0 c.. .. 0. .. ::J
~ " 0 .. CIl

LL :::; «: :::; ...., ....,
(J) 0 Z 0 ...,

a a

1200%

Trouble Z-Value IRe ort Rate 1000%
Feb-98 a a nla Insuffocient Sample :
Mar-9a a a nla Insufficient Sample ) 800%
Apr-98 a a nla Insufficient Sample :.

May-98 1 a 00% Insufficient Sample : 60.0%
Jun-98 1 a 00% Insufficient Sample :i
Jul-98 1 a 00% Insufficient Sampkt ' 400%

Aug-98 1 1 100.0% Insufficient Sampl..

Sep-98 1 a 00% Insufficient Sample
20.0%

Ocl-98 1 a 00% Insufficient Sample j

Nov-98 1 a 0.0% Insufficient Sample \
00%

Dec-98 1 0 00% Insufficient Sample '1 10 10 10 10 10 co 10 co 10
~ ~ $Jan-99 1 a 0.0% Insuffl.clent Sa ~. ~ ~ ~ OJ> OJ> OJ> OJ> ~ Ei;- c :; g- > 0 c.. .. 0. ::J ..., .. 0 .. ..

LL :;;; «: :::; ...., «: (J) z 0 ....,
9 11,

'. ~

AIiCLECs SWBT 450%

No. of # Trouble Trouble Z-Yalue 400%
Circuits Reports Re ort Rate

Feb-9/) 0 a 5.0% Insufflcient Sampl~ . 350%

Mar-98 0 0 28% InsuffiCient Sample :; 300%
Apr-98 a 0 34% Insufflclent Sample

May-9~ a 0 175% Insufficient Sampkt
250% , . ,,

"Jun-98 a 0 24.2"10 Insufficient Sample 20.0"10 ",

Jul-98 a 0 140% Insufficient Sample
.

150% ..
Aug-98 a a 247% Insufficient Sampl.

:

Sep-9! a a 193% Insufficient Sampl<l- 100%

OCt-9a 0 0 24.7"10 Insufficient Semp'" 50"10
Nov-98 0 a 42.7"10 Insufficient Sampl...

.. _ ..... J

00"10
Dec-98 . a a 19.90/0 Insufficient Sample • 10 10 co 10 co

~
10 If 10 g; co 0>

Jan-90 a a 27.8% Insufficient Sam Ie ~ ~ ~ OJ> OJ> OJ> OJ> OJ> OJ>,., c: :; '" "0 i; 0 c.. .. 0. .. ::J " ell " ~LL :;;; «: :;;; ...., ..., «: 0 z 0
o. Total 0 a nla 20.0%
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Maintenance - Unbundled Network Elements (UNE) St. Louis

Trouble Report Rate %

Sublending Channel (23B)
All CLECs SWBT ., 06%

# Trouble Trouble Trouble Z-Value
:,

":,

Re orts Report Rate Report Rate
".

05%
Fe~ 0 0 nJa 0.1% Insufficient Sample .'
Mar-9S 0 0 nJa 01% Insufficient Sample: 04% , .
Apr-9a 0 0 nJa 0.2% Insufficient Sample .-

May-93 0 0 nla 0.4% Insufficient Sample : 0.3% \. - ~ ...
Jun-9S 0 0 nla 0.4% Insufficient Sample :1

!- -'" -SWBT .

Juhge 0 0 nJa 0.5% Insufficient Samp"" : 02%
l.:__ ._.A.~_~L~

Aug-9~ 0 0 nJa 05% Insufficient Samp;'" :
Sep-93 0 0 nla 04% Insufficient Sample 'I 0.1%
Oct-98 0 0 nJa 0.5% Insufficient Sample :
Nov-9! 0 0 nJa Insufficient Sample ~
Dec-93 0 0 nJa Insufficient Sample r

0.0%
co co

~
co co co co ll3 co co co '"Jan$ 0 0 nJa Insufficient Sam Ie ~ ~ q> q> q> q> q> q> q> q>
>- " "3 '" 0. 0 > 0 "., " 0. " " " " 0 .,

"u. ::; « ::; .., ..,
« en 0 z 0 ..,

0 0

Subtendi
AIlCLECs 0.6%

No of # Trouble Trouble Z·Value
Circuits Reports Report Rate 05%

-'
Feb-93 0 0 nla Insufficient Sampl>o -
Mar-9& 0 0 nla Insufficient Sample .: 04% , .
Apr-93 0 0 nJa Insufficient Sample .
May·~· 0 0 nla Insufficient Sampl~ 03%

L _
_ J

Jun-98 0 0 nJa Insufficient Sample·
Jul-98 0 0 nJa Insufficient sample 02%
Aug-9~ 0 0 nJa Insufficient Samp""
Sep-98 0 0 nla Insufficient Sample '

01%
Oct-98 0 0 nJa Insufficient sample .
Nov-98 0 0 nla Insufficient SampJot ~

Dec-9a 0 0 nla Insufficient Sampl>il .
0.0%

co
~

co co '" ~
co '" co co co &lJan$ 0 0 nJa 1n$uff'U:ient Sample q> '" q> q> q> q> q> q> q>

.Q o!. >- " '" 0. 0 fi 0 "., " 0. " " " "
., " ~u. ::; « ::; .., ..,

« en 0 z 0
0 0 nJa

Analog Trunk Port
AIlCLECs SWBT 3.5%

No of # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate 30%

Feb-96 0 0 nJa 13% insufficient Sample ~

Mar-98 0 0 nla 1.4% Insufficient sample ~
25%

Apr-98 0 0 nla 15% InsuffICient Sample' : 2.0%
......

May-98 0 0 n/a 2.6% Insufficient sampl<t
Jun-96 0 0 nla 30% Insufficient Sampl<! 15% ••• -. 'SWBT....
Jul-93 0 0 nla 30% Insufficient Sample --+--AIiCLECs

Aug-98 0 0 nJa 28% Insufficient Sample 10%

Sep-98 0 0 nJa 2.2% Insufficient Sampkl
Oct-98 0 0 nJa 22% Insufficient sample . 0.5%

N0v-9& 0 0 nla 2.0% Insufficient sample '
00%

Dee-98 0 0 nla 2.1% Insufficient Sam
\¥ '" co co '" co \¥ '" co co co &lJan-99 0 0 nla 2.0·... lnsulfoeietrt Sam ~ ~ q> 0,> q> 0,> q> 0,> 0,>
.Q >- " "3 Ol 0. 0 > 0 "., " 0. " " " " 0

~ "u. ~ « ::; .., ..,
« en 0 z ..,

0 0 nJa 2.2% ..,

AIiCLECs SWBT 35%

No of # Trouble Trouble Trouble Z-Value
Circuits Re rts Re ort Rate Re ort Rate 3.0% ~ --

F 0 0 nla 13% Insufficient Sample 1
Mar·98 0 0 nla 1.4% Insufficient Sample ¥

25%

Apr-98 0 0 nJa 1.5% Insufficient Sample :
20%

May-9a 0 0 nla 26% InsuffICient Samp•.

Jun-93 0 0 nla 30% Insufficient sample 15%
• •• ·-·SWBT

.......,
Jul-98 0 0 nla 30% Insufficient sample --+--AIlCLECs

Aug-98 0 0 nla 28% Insufficient Samp'" 10%

Sep-98 0 0 nJa 2.2% Insufficient Sample
Ocl-98 0 0 nJa 2.2% Insufficient Sample • 05%

Nov-93 0 0 n/a 20% Insufficient sample :
0.0%

Dec-93 0 0 nla 2.1% Insufficient Sampll> co co
~ \¥ '" '" '" co co '" co $OJ ~ ~ ~ 0,> q> 0,> OJ "IJan 0 0 nJa 2.0% Insufficient Sample .Q o!.

~ Ol 0. 0 > 0 ""
til 0.

" " "
., 0 .,

~u. ::; « ~
.., ..,

« en 0 z 0
12Mo. Tot"l 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) St. Louis

DS3 Dedicated Transport

AIiCLECs SWBT 06%

No of # Trouble Trouble Trouble Z-Value

~«.x:~::X~::.i~):~:~ Circu~s Reports Re art Rate Report Rate 05% --'Feb-98 ' 0 0 n/a 00% Insufficient Sampl<t ) .-
Mar-9! 0 0 n/a 01% Insufficient Sample l 04% ..
Apr-9a 0 0 n/a 02% Insufficient Sample '

May-98 0 0 n/a 04% Insufficient Sampl.. : 03% L"- ....

1- _... ~~;:;:ECSJun-98 0 0 n/a 04% Insufficient Sample

Jul-9ec 0 0 n/a 05% Insufficient Sample 02%
Aug-9a 0 0 n/a 05% Insufficient Sample

Sep-9a 0 0 nla 0.4% Insufficient Sample
0,1%

Oct-9a 0 0 nla 0,5% Insufficient Sample

NolI-9$ 0 0 n/a 0,3% Insufficient Samp"

Insufficient Sampl",
00%

Dec-98 0 0 nla 0,3% co co co
~

co co co '" co co '" a>

0 Insufficient Samp;' 'l' a>
~ 'l' 'l' 'l' a>

~
'l' 'l' ~Jan-9& 0 nla 0,4% .c .!. >- to 'S 01 0- > ".. co "- co

~
.., " .. a '" co

U. ::;: « ::;: « lfJ a z 0 ..,
0 0 n/a 0,4%

Dark Fiber

All CLECs SWBT 800%

No of # Trouble Trouble Trouble Z-Value
700%

Circu~s Re arts Re ort Rate Report Rate

Feb-9a 0 0 n/a 0,0% Insufficient Sample 600%
Mar-94 0 0 n/a 0,0% Insufficient Samp"" 1

Apr-9a 0 0 n/a 0,0% Insufficient Sample 500%

May-9a 0 0 n/a 83% Insufficient Sample .! 40,0%
Jun-9a 0 0 nla 270% Insufficient Sampl.. " •• - - - -SWBT

Jul-9& 0 0 nla 16.2% Insufficient Sample . 300% --+--All CLEes

Aug-98 0 0 nla 108% Insufficient Sample
200%

Sep-98 0 0 nla 324% Insufficient Sample "

Oct·98 0 0 n/a 324% Insufficient Sampl.. 100% -.
~

Nov-9a 0 0 nla 29.7% Insufficient Sample

Dec-9ll 0 0 nla 162% Insufficient Sampie
. 00%

co '" '" '" '" '" co '" ~
co '" a>

Jan-911 0 0 n/a 75.7% Insu!ticient SarnO"" 'l' ~
a> 'l' 'l' ~ 'l' 'l' 'l' ~ 'l'.c .!. >- to '" "- 'ti > to.. .. "- co " " " '" a '" co

u. ::;: « ::; .., ...,
« lfJ 0 Z 0 ...,

12 Mo, Total 0 0 n/a

2 Wire Analog. 8dB Loo
All CLECs SWBT 100%

# Trouble # Missed % Missed % Missed Z·Value 90% ,
Re orts Commit's Commit's Commit's

80%
Feb-98 0 0 n/a 57% Base < 3C

Mar-ge· 0 0 n/a 76% Base < 3\:. 70% . .....
Apr-9S 0 0 n/a 61% Base < 3([ 60%

May-98 0 0 n/a 62% Base < 30 50%
Jun-98 0 0 n/a 9.0% Base < 3G

4.0%
Jul-98 . 0 0 nla 94% Base < 3D :'

AU9-98 0 0 nla 84% Base < 30 , 30%

Sep-9a 0 0 n/a 74% Base <30 , 20%

Oct-9a 0 0 n/a 68% Base < 30 " 10%
Nov-9S 0 0 n/a 60% Base < 30 :.

00%
Dec-98 0 0 n/a 66% Base < 30 : '" '" '" co &l '" '" co '" '" co '"Jan 0 0 n/a 6.5% Base <3D 'l' ~ ~ "I 'l' 'l' 'l' 'l' 'l' 'l' 'l'

.c >- to 'S 01 "- 'ti :> " to

'"
co "- co

~
..., " '" a a

~ "u. ::; « ::; « lfJ Z ...,
0 n/a 7.3"1.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) st. Louis

Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop Wilh Tes! Access
AIiCLECs SWBT 250

# Trouble Mean Time Mean Time Z·Value
~l:"::~: .~.:~~~.er._.~ Reports to Restore to Restore

Feb-ge 0 rJa ~498 Base<3C
200 . ,

Mar-9a;· 0 rJa ~8.45 Base < 30 .... ~

Apr-9a 0 rJa ~5.06 Base < 30 150
May-9a 0 rJa 1642 Base < 30 _. - ---SWBT
Jun-98 0 nla 1853 Base <30

~AIICLECs100
Jul-98 0 rJa 1996 Base < 30

Aug-98 0 nla 1990 Base < 3C

Sep-98. 0 nla 1683 Base <3D 50
Oct-9& / 0 nla 1651 Base < 3C

Nov-9a 0 nla 1720 Base < 3C

Dec-98 0 nla ~5 7~
00

co co <Xl co co co <Xl co co co <Xl Ol

Jan-9& 0 rJa 19.65 ~ ~ Ol 't Ol '1' '1' ~ ~ '1' '); '1'
Ii o!. <:. :; IJ) 13 1; c

"
0- '" :J :J " " '"LL :2 « :2 .., ..., « Ul 0 Z 0 ..,

0

AIiCLECs SWBT 10

# Trouble MeanTime Mean Time Z-Value 09
Reports to Restore to Restore

Feb-9a 0 rJa
0.8

Mar-9a r 0 rJa 0.7

Apr-9a, 0 nla 06

~:::[
0 nla 05
0 nla No [~AIICLEcslJul-98 0 nla Analogous

04

Aug-98 .: 0 nla Service 03

Sep-98 i 0 rJa 02
Oct-98 a ria

0.1
Nov-9& 0 rJa
Dec-98 0 nla

00
co <Xl <Xl <Xl

~
<Xl co <Xl co co <Xl Ol

Jan-9& a nla Ol If ! 't '1' 6, Ol '1' l '); Ol
J:,

~
Q. 13 <:.

" '" '" :J :J " " .!!lLL :2 « :2 .., « Ul 0 Z 0a rJa

5.0 dB Loop With Test Access
AIiCLECs SWBT 800

# Trouble Mean Time MeanTime Z-Value
Reports to Restore to Restore 700

J.

Feb-98 a ria 7.80 Base <30 600
Mar-9a 0 nla 710 Base < 30'

Apr-9a a nla 834 Base < 3C.j 500

May-98 a nla 1073 Base < 3C 400
Jun-9& 0 ria 1203 Base < 30 ._- - - -SWBT

Jul-9a 0 nla 2338 Base < 30 300 ~AIICLECs

Aug-9a 0 nla ~435 Base" 30
200

Sep-911 0 ria 20.51 Base < 3C ,

Oct-9ll 0 rJa 1645 Batie < ~o 0
. - .;

Nov-9a 0 nla 12.67 Base <30

Dec-911 0 nla 6769 Base <30
00

co <Xl

i ~
co

~
co <Xl ql co co Ol

Jan-9li a ria 6.38 Base" 30 ~ '1' ~ '1' ~ '1' ':I Ol

Ii >-
"

IJ) 13 > t-
" '" :J .., :J " 0 0 " '"LL :2 « :2 ..., « (/) z 0 ..,

0 rJa 16.81

5.0 dB Loop Wilhout Test Access
AIlCLECs SWBT 10

# Trouble MeanTime Mean Time Z-Value 09
Reports 10 Restore to Restore

Feb-ge 0 nla
0.8

Mar-98 a nla 07

Apr-9& • a nla 06
May-9f! : a nla 0.5,

1~"I\CLEcslJun-98 . 0 rJa No

Jul-98 a nla Analogous
04

Aug-98 a nla Service 0.3

Sep-98 ; a nla 02
Oel-98 a nla 01
Nov-ge 0 nla

Dec-98 a nla
00

co co <Xl <Xl co <Xl co <Xl co
~

co Ol

Jan-9& a ria
Ol Ol Ol '1' ~ ~

~ ~ ~
0> '1'

J:, o!. o!. [;' :; > u c:
Il '" 0- :J .., " 0 0 " .!!lLL :2 « :2 .., « (/) z 0

12 Mo. Total 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) St. Louis

Mean Time to Restore (Hours) - Dispatch

BRI Loop with Test Access
AIICLECs SWBT 25.0

/I Trouble Mean Time Mean Time Z-Value
Reports to Restore 10 Restore

Feb-911 0 nla 7.05 Base < 3C "
200

, '
"

Mar-911 a nJa 609 Base < 3D! ,

Apr-911 a nla 941 Base < 3D!: 15.0
May-911 a nla 6.63 Base < 30 j; , ,

Jun-911 a nla 1179 Base < 3C :,:

Jut-911 a nla 1296 Base < 30 ~~
10 a ...... ~

Aug-911 a nla 19.74 Base < 30 Ii .
Sep-98 a nla 1470 Base < 30 t 50
Oel-9f:! a nla 16.97 Base < 30;;

).
Nov-9a a nla 779 Base < 30

Dec-9a a nla 1415 Base < 30
00

~
<0 <0 <0 <0 <0 <0 <0 '" <0 <0 0>

Jan-9S a nla 7.61 ~ m t 'l' 0> m m m m
~

0>
L c -5 g. a. 1'; ~ t.. " c. " :J .., "

.,
"L1. ::< « ::< ..., « Ul 0 Z Cl ..,

0 nla 12.41

ISDN BRI Port
All CLECs SWBT 250

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore

Feb-9a a nla 7.05 Base < 30:
200 , , ,

Mar-9a a nla 609 Base < 30: ;
Apr-9a 0 nla 941 Base < 30: • 150 .
May-911 a nla 6.63 Base < 30: "

Jun-911 a nla 1179 Base < 3D '" '--SWBT

Jul-911 a nla 1298 Base < 30
10.0 . - . --+-All CLECs.

Aug-911 a nla 19.74 Base < 30:
"- .

Sep-911 a nla 1470 Base <30 50
Oct·911 a nla 1697 Base < 30 ::

Nov-9a a nla 7.79 Base <30

Dec-9a 0 nla 1415 Base < 30 00
<0 <0 <0 <0 '" '" <0 '" '" <0 <0

~Jan-91l 0 nla 7.61 Base < 30
m 'l' ~ 'l' '% 'l' m t ~

q> ~.0 lij >- :; ...
~Gl C. " :J " Gl Gl "U. ::< « ::< .., ..,

« Ul 0 Z Cl ..,
0 nla

DS1 Loop With Test Access
All CLECs SWBT 250.0

# Trouble MeanTime MeanTime Z-Value I

Reports to Restore to Restore ':
feb-ge a nla 11308 Base < 3tI

2000

Mar·9! a nla 3073 Base < 3tI
Apr-9! a nla 3977 Base <30 1500
May-9! 0 nla 2.94 Base <30 ..

Jun-9! 0 nla 6.39 Base < 30 -_. "'SWBT

Jul·9~ a nla 47.92 Base < 30·
1000 --+-All CLECs

Aug-98 1 270 900 Base < 3C
Sep.9a a nla 1716 Base < 3C 500 , ,
Oc\-9& 0 nla 805 Base<3C .
Nov-9a 0 nla 14.45 Base < 3C -_.; :.c' _.-
Dec-9S a nla 23226 Base < 3C

00
a> '" '" ::jl <0 a> <0 a>

~
<0 <0 m

Jan-99 0 nla 4.79 Base <30 q> m m '% q> m t 0> q>
~.c L L

~ :; ... ~ Q

Gl " C.
~

..., :J .. 0 0 Gl "u. :2 « ::< « (/) z Cl ...,
2.70 40.01

DS1 Dedicated Transport
AIICLECs SWBT 250.0

# Trouble MeanTime MeanTime Z-Value I

Reports to Restore \0 Restore -:
Feb-9a 0 nla 113.06 Base < 30

2000

Mar-Sa a nla 30.73 Ba'Se < 30

Apr-Sa 0 nla 3977 Base < 30 1500
May-Sa 0 nla 294 Base < 30 :

Jun-9a 0 nla 639 Base <30 _. ---·SWBT

Jul-9l.l 0 nla 47.92 Base < 3l) ,
100.0 --+-All CLECS;

Aug-98 0 nla 900 Base < 30 ;
Sep-98 ' 0 nla 17.16 Base <30 ; 50.0

Base <30.; , . ,
Oct-9a 0 nla 6.05 --
Nov-911 0 nla 1445 Base < 30 _ ..,' - .....

~
Dec-98, 0 nla 232.26 Base < 3tI 00

<0 '" <0 ::jl <0 <0 '" '" '" '" '" ~Jan-99 nla 4.79 Base <30 m m m m q> l q> 0> 0> m
0 .0 L L i;- t :; c. 1'; ~ I> t

Gl " C. " ..., Gl 0 ~ "u. ::< « :::; ..., « Ul z ..,
12 Mo. Total 0 nla 40.01 ,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) St. Louis

Mean Time to Restore (Hours) - Dispatch

Subtending Channel (23B)
AIiCLECs SWBT 2500

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore

Feb-Se a nla 10.31 Base < 30
2000 '.

"
Mar-Sa:

..
a nla 3.19 Base < 30

Apr-Sll ~. 0 nla 1.67 Base <30 1500
May-911' a nla 5.14 Base < 30

L'~~ .. ~:~:ECSJun-911 a nla 1086 Base < 30 .~

Jul-Sll ':. 0 nla 2.55 Base < SO .~ 1000

Aug-911 , 0 nla 5.01 Base < 3(; :::
"

Sep-9ll ' 0 nla 207.66 Base < 3Q :' 500
Oct-911 a nla 5.39 Base<~· iJ
Nov-911 a nla 4.42 Base < all .:

Dec-911 a nla 2.05 Base < all
0.0

<0 '" <0 i '" <0 <0 <0 '" ill <0

~Jan-~ 0 nla 5.64 Base <all Ol ~ Ol
~

q>
~ ! Ol q>

.1. ~ -i;co Q. co ~ 1> u

" -=l " " '"u. ::2 « ::2 « (J) 0 z 0 ....,
0 nla

AIiCLECs SWBT 2500

# Trouble MeanTime MeanTime Z-Value
Reports to Restore \0 Restore

Feb-911 a nla 10.31 Base < 3C" 2000 '.
' ...

Mar-ge- 0 nla 3.19 Base <30"

Apr-911 0 nla 167 Base <3l)
<

150.0
May-911 0 nla 5.14 Base < 3(;. ~

Jun-9~ 0 nla 1066 Base < 3C •••.• 'SWBT

Jul-ge: 0 nla 2.55 Base < 3C
100.0 ~AIICLECs:

--"-'-~'-~~-

Aug-ge 0 nla 5.01 Base < 3t!
Sep-9$ a nla 207.66 Base < 3t! . 50.0
Oct-ge 0 nla 5.39 Base < all

Nov-95 0 n/a 4.42 Base < all

Dec-95 0 nla 2.05 Base < all 00
<0 '" <0 <0 <0 '" '" i

<0 ql '" Ol

Jan-~ 0 nla 5.64 Base<3C Ol Ol Ol Ol

~
q>

~
Ol Ol t.1. ~ ~ ~ .... "., '" Q. co :J -S

"
u 1> " '"u. ::2 « ::2 ...., ....,

« til 0 Z 0 ....,
a nla

Analog Trunk Port
AIiCLECs SWBT 60 a

# Trouble MeanTime MeanTime Z-Value
Reports \0 Restore to Restore 700

J

Feb-98 a nla Base <30
.'

760 60.0
Mar-911 a nla 7.10 Base <30 j
Apr-911 a nla 6.34 Base < 30 500

May-911 a nla 1073 Base <30 40 a
Jun-911 a nla 12.03 Base < 30 -_. '--SWBT

Jul-98 a nla 2336 Base < 30 300 ~AIICLECs:

Aug-98 a nla 1435 Base <3-~:

Sep-911 a nla 20.51 Base<~
20.0 I

I

Oct-98 a nla 16.45 Base <3-~ 100
... ~

Nov-98 a nla 12.67 Base < 30

Dec-96 a nla 67.69 Base < 30 00
<0 '" '" <0 '" <0 '" i

<0 <0 <0 Ol

Jan-911 a nla 6.38 Base <30 ~ ~ ~
q>

~
Ol Ol

~
Ol Ol

~>- -3 0, > ",....- ..- . ..... ,. ., .. Q. '" -=l :J " 0 " ..
u. ::;; « ::2

...., « (J) 0 z 0 ....,
a nla

AIiCLECs SWBT 60.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 700

I
.'

Feb-9ll a nla 7.60 Base <30 600
Mar-ge a .va 7.10 Base < 3C
Apr-98 0 .va 634 Base < 3C 50.0

May-9ll 0 .va 1073 Base < 3C 400
Jun-9f> 0 nla 1203 Base < 3C . --'---SWBT

JuI-9f> 0 .va 23.38 Base <3C : 300 ~AIICLECs

Aug-9a 0 .va 1435 Base < 3C

Sep-98 a .va 20.51 Base < 30
20.0 .' ..

Oct-98 a nla 16.45 Base <30. 100 .. -~.--
Nov-9a a nla 1267 Base <30

Dec-9a 0 .va 6769 Base < 30 00

ill ~ '" <0 '" '" <0 '" <0 ill <0 Ol

Jan-99 0 nla 6.36 Base < 30 ~
q>

~
q> Ol Ol Ol

~
Ol

.1. '" Q. >- -s g. c. i > c., co :J " 0 " ..
u. ::;; « ::2 ...., ...., « (J) 0 z 0 ....,

12 Mo. Total a nla 16.81
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) St. Louis

Mean Time to Restore (Hours - Dispatch

DS3 Dedicaled Transport
All GLEGs SWBT 250

# Trouble MeanTime MeanTime Z-Value
Reports to Reslore to Reslore

Feb-911 0 rua rua 6ase<3G j: 200

Mar-96 0 rua rua Base < 30

Apr-911 0 rua rua Base < 30 150

May-96 0 rua rua Base < 30

I'~ -.-~:::;:ECSJun-96 0 n1a 543 Base < 3';)

Jul-911 0 rua 400 Base < 3-3
10.0

-,
Aug-911 0 n1a 9.37 Base < 3-3

Sep-911 0 n1a 261 Base < 3-3 50
.

ael-911 0 nJa nla Base <:J.J

Noy-911 0 nJa 400 Base <:J.::l .
Dec-911 0 nJa 727 Base < 30

00

'" '" '" '" '" '" '" '" '" '" '" %Jan-9~ 0 nla 23.69 Base < ~ T 0> 'l' ~ 'l' %, 't ~ 'l' 'l'
i >- ""5 i; ""

., ., :3 :3 " " .,
u. :2 « :2 .., .., « CIl a z 0 ....,

0 rua 12.37

Dark Fiber
All GLEGs SWBT 250

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore to Reslore

Feb·911 0 nJa nla Base < 30
200

Mar-98 0 nla nla Base < 30

Apr-96 0 nla nla Base < 3C. 15.0
May-9E> 0 nJa nla Base < 30,

Jun-9E> 0 nJa 543 Base < 3U. -- -- - -SWBT

Jul-9& ; 0 nJa 400 Base < 30
100 --+-AII GLEGs

"
Aug-9& 0 nJa 9.37 Base < 30

Sep-95 0 nJa 261 Base <3U . .
50

Ocl-9& 0 nJa nJa Base <3U.

Noy- 0 ria 400 Base < 3C

Dec- O ria 7.27 Base < 3C
0.0

'" '" '" <0 III <0 '" <0 <0 '" <0 0>

Jan- 0 nJa 23.69 Base < 3C 'l' 'l' 0> t 'l' %, 'l' 0> 1 ~ ~.0 ii .:. C ""5 Q. ;3"
Q. ., :3 .., :3 " .. .,

u. ::< « ::< .., « CIl z 0 ..,
0 nJa 12.37
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) St. Louis

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop WI1h Test Access
AIiCLECs SWBT 14 a

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 12 a

Feb-9a a nla 592 Base <30

Mar-98 a nla 993 Base < 30
10 a

"
Apr-98 . a nla 684 Base < 3C

8.0
May-98 a nla 774 Base < 3C .. ••. "'SWBT" .........
Jun·98 a n1a 882 Base < 3C 60 --+-- All CLECs
Jul-98 a n1a 990 Base < 3C

Aug-98 a n1a 831 Base < 30 40
Sap-ge a n1a 6.91 Base < 30

Oct-98 a n1a 667 Base < 30 20

Nov-93 a n1a 680 Base < 3C

Dec-ge a n1a 5.86 Base <30 ,
00

<0 IX) <0 <0 <0 <0 <0 <0 <0 <0 <0 '"Jan-99 a n1a 11.93 &se<3C i q> q> ~
q> % q>

~ '" '" '" '" '".<:0 :;; '" :; Q. ..!- ~ ~ c., "- OJ :J :J "
0 0

~ '"u. ~ « ~
..., ..., « Ul 0 Z ...,

0 nla 8.34

8.adB Loop Without Test Access
AIiCLECs SWBT 10

# Trouble MeanTime Mean Time Z-Value 09
Reports to Restore to Restore

Feb-!l8 0 nla
08

Mar-98 a nla 0.7

Apr-ge a nla 06
May-98 a nla 05
Jun-98 a n1a No I~AIICL~:JJuI-9& a n1a Analogous

04

Aug-98 a nla Service 03

Sap-98 a nla 02
Oct-98 a nla

01
Nov-ge a nla

Dec-98 0 nla
0.0

<0 <0 !ll <0 <0 <0 <0 <0 <0 <0 <0 '"Jan·99 a nla 'b '" q> '" q> '" q>
~ ~ ~ %~ ~ '" c :; 0, "-., '" "- '" :J :J ., .,

'"u. ~ « :2 ..., ..,
« (J) 0 z 0 ...,

a nla

5.0 dB Loop With Test Access ::

AIiCLECs SWBT 60,0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 500

Feb-98 a n1a 679 Base < 3C

Mar-9& i a n1a 8.23 Base < 3C' 400
Apr-9a, a nla 8.17 Base < 30
May-98 a nla 1758 Base <30 300
Ju...98 a nla 3564 Base < 3C' [~~:~:EcsiJul-98 a n1a 48,33 Base < 30 j

200 . ,
Aug-9ll a n1a 1989 Base < 3C> . .
Sep-9ll a n1a 1760 Base < 30 .
Oct-9&'

100 '.a n1a 33.73 Base <30

Nov-98 0 nla 9.86 Base <30

Dec-98 a nla 20.08 Base < 30
0.0

<0 IX) <0 co <0 <0 <0 i <0 co <0 01

Ja...99 a nla 8.18 Base < 30 q> ~ ! q> q> q> '" '" q> ~ %.<:0 iU' c: '5 ,." ..!- >., '" :J ..., :J ., 0 0 ., OJ
U. ~ « :; ..., « (J) z 0 ...,

a n1a 21.
,'.' ...............', ......

AIiCLECs SWBT 1.0

# Trouble Mean Time MeanTime Z-Value 0.9
Reports to Restore 10 Restore

Feb-9~ 0 n1a
08

Mar-9S a n1a 07

Apr-9S a n1a 06
May-9! a nla as
Ju...98 a nla No I~AIICLECSJul-9!

, 04a nla Analogous

Aug-9& a n1a Service 0.3

Sap-98 a nla 02
Oel-9a a nla 01
Nov-98 a n1a

Dec·98 a n1a
00

!ll <0 co <0 co 3! <0 co <0 <0

~ '"Jan-9ll a nla ~ '" q> '" ~
q>

~
q> ';!1> ~ iU' r!: :J "- >., OJ "- :J :J ell 0 ., OJ

U. :; « ~
..., ...,

« 0 z 0 ...,
2 Mo. Tolal a nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) St. Louis

Mean Time to Restore (Hours) • No Dispatch

BRI Loop With Test Access
All CLECs SWBT

:~
250

# Trouble Mean Time Mean Time Z·YaJue

*
Reports to Restore to Restore 1"i,

Feb·9S, 0 nla 321 Base < 30 m 200 ,
;~ "

Mar·9S 0 nla 390 Base < 3C 'Ii
Apr-9S :: 0 nla 605 Base c::: 3C :l: 150

..
May-9S 0 nla 7.94 Base < 30 ir

- - - ---SWBT
Jun-98 0 nla 1603 Base < 3C :!:

--+--All CLECs
JuI·98 0 nla 1486 Base < 3C 1:

100

Aug-98 0 nla 1058 Base < 30 ~
~

"Sep-98 0 nla 1363 Base < 3C 50
Oct-98 0 nla 19.51 Base < 30

Nov-98 0 nla 4.86 Base < 3C ::

Dec-98 0 nla 12.54 Base < 3C
00

<Xl <Xl <Xl <Xl <Xl <Xl <Xl '" '" '" '" '"Jan·l*j 0 nla 415 Base < 3C
0> ~

0> 0,>
~ ".' 0> ".' 0> 0> 0> 0>

.1. .:. >. :; rn a. 1> ;. i> i:... .. a. '" :J :J " 0 .. -!'l... ~ « ::;; ..., ...,
« fIl 0 Z 0

0 nla 1030 ....
ISDN BRI Port

All CLECs SWBT 250

# Trouble MeanTime MeanTime Z·Yalue
Reports to Restore to Reslore

Feb-911 0 nla 321 Base < 30
200 ,

Mar-98 0 nla 390 Base < 30

Apr.98 0 nla 605 Base < 30 150
..

May-98 0 nla 794 Base < 30

Jun-98 0 nla 1603 Base < 3C •• ····SWBT

Jul-98 0 nla 14.86 Base<3C:
100 --+-- All CLECs

Aug-98 0 ria 1058 Base <3C:'

Sep-98 . 0 nla 13.63 Base <3C 50
,;

Oel-98 0 nla 19.51 Base < 3C.

Nov-98 0 nla 486 Base < 3C a
Dec-98 0 nla 1254 Base < 30

00

'" '" '" '" '" '" '" '" '" '" '" 0>

Jan-99 0 nla 4.15 Base < 30
0>

~ ~ t 0,> ".' 0> 0>

~ ~
0,>

~1> <:: :; rn Q. 0.. a. '" :J ..., :J Jl .. '"u. ~ « ::;; ..., « 0 z 0 ...,
0 nla 10.30

DS1 Loop W~h Test Access
All CLECs SWBT 600

# Trouble MeanTime MeanTime Z·Value
Reports 10 Restore 10 Restore 500

Feb-911 0 nla 341 Base <3C

Mar·911 0 n1a 4.66 Base < 3C 400
Apr-98 0 n1a 270 Base < 30 ~

May-98 0 nla 279 Base < 3C : 300
Jun-98 0 nla 301 Base < 30 j --- - - -SWBT

JuI·98 0 nla 6.28 Base < 30 , --+--AII CLECs:
20.0

Aug-98 0 nla 6.36 Base < 30 .'
Sep-93 0 nla 1543 Base<30: .
Oel-98 0 nla Base<3C

100
210 .......... "Nov-911 0 n1a 2135 Base < 3C .. -........... "

Dec-911 0 n1a 2.35 Base < 3C . 00

'" '" ~ '" '" '" '" co '" ~ '" '"Jan-99 0 n1a 54.67 Base < 3C 0> 0,> t 0> 0,> 0> 0> 0,> ".' 0>

1> Ii i:.
~ g> b. 13 ~ 0 i:.

<'}~" ~.-.• _.: ... .. a. '" :J .. '" '"u. ~ « ~
..., « Ul 0 Z 0 ...,

0 nla
'''''w'''' ,..•.•'~" ',' ",':'" ",-",.

DS1 Dedicated Transport
AIiCLECs SWBT 60.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore 10 Restore 500

Feb.98 0 n1a 341 Base < 3C .

Mar-98 0 n1a 4.66 Base < 3C 40.0
Apr-98 0 nla 2.70 Base < 30

May-911 0 nla 279 Base <J.J 300
Jun-98 . 0 nla 3.01 Base <30 ••••• 'SWBT :

Jul·98 0 n1a 828 Base < 30 . --+--AIICLEC.:
200

Aug-98 0 n1a 636 Base < 30
.'

Sep.98 0 nla 1543 Base < 3ll . .
100 .

Ocl-98 0 nla 210 Base < 3ll .
"

Nov·98 0 n1a 21.35 Base < 3ll ...... ~ .. _.. - - ... "
Dee-911 • 0 n1a 2.35 Base < 30

00

'" '" '" i '" '" co '" '" g; '" 0>

Jan-99 0 nJa 54.67 Base <30 '" ~ ~
0>

~ ; 0>

~ ~
0>

1> i:. Q. > i:.., '" D. .. :J Jl 0 '" -!'lu. ~ « ::;; ..., ...,
« 0 z 0

12 Mo. Total 0 n1a 14.21
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) St. Louis

Mean Time to Restore (Hours - No Dispatch
...

Sublending Channel (23B) ~f 1All CLEGs SWBT Ji 60.0

# Trouble MeanTime MeanTime Z-Value ,
} ~~m~~p.:~§;:>:~:(.. :<.: Reports 10 Restore to Reslore 50 a "

"
Feb-9$ , a nla 5.25 Base < 3C I
Mar-93 a nla 1107 Base < 30 ~: 40 a
Apr-93 . 0 nla 922 Base < 3C J
May-93 i a nla 856 Base <30 i 30.0

~--;_. ~~~:~Jun-98 a nla 1383 Base < 3C ~.

Jul-98 a nla 20.87 Base < 30 )'

Base < 30 l' 20.0
Aug-98 a nla 1459

Sep-98 a nla 1324 Base < 30 :~ ,-- " ~ . -.10 a
Oel-98 0 nla 54.24 Base < 30

Nov-98 I a nla 11.32 Base < 30

Dec-98 a nla 1023 Base < 30
00

'" ~ '" '" '" '" '" <Xl <Xl <Xl '" '"Jan-911 a nla 6.20. Base < 30 ,. ~ ~ 'l' ~ 'l' '" '" ~ ~ ~ ~Ii >- :; 0. 0..
"

Q. " :0 :0 " 0 " "l1. ::a ...: ::a ...., ....,
...: (/) a z 0 ....,

a nla

Sublendlng Channel (10)
AIiCLECs SWBT 60 a

# Trouble MeanTime MeanTime Z-Value ,
Reports 10 Restore 10 Restore 50 a ", '

Feb-98 a nla 5.25 Base < 30 ' '

Mar-98 a nla 1107 Base < 30 400
Apr-98 a nla 922 Base <30

May-98 a nla 856 Base < 30 30.0
Jun-93 a nla 1383 Base < 30 _····-SWBT!

Jul-93 a nla 2087 Base < 30 --+-All CLECs.

Aug-98
20.0a nla 1459 Base < 3Cl

Sep-98 a nla 13.24 Base < 3o:l • J ......
10.0 ,'- L .....

Oel-98 0 nla 5424 Base < 3'3

Nov-98 a nla 1132 Base < 30

Dec-98 a nla 10.23 Base < 30 . 0.0

% '" '" ~ '" <Xl <Xl '" '" '" <Xl

~Jan-911 0 nla 6.20 Base < '" '" '" 'l' 'l' t i ~ '".!- .!- >- C :; g> '"" " Q. " ~ " 0 " ~l1. :2 ...: :2 ...., ....,
...: (/) 0 z 0

0 nla 16

Analog Trunk Port
AIiCLECs SWBT 600

# Trouble MeanTime Mean Time Z-Value
Reports to Reslore 10 Restore 50.0

Feb-98 0 nla 679 Base < 30 i #
"

Mar-98 ! 0 nla 823 Base<3I3) 400
Apr-98 0 nla 817 Base <30:

May-98 a nla 17.58 Base < 30 30 a "
Jun-98 a nla 3564 Base < 30 - ._- --SWBT

Jul-98 0 nla 4833 Base <30 . --+- All CLECs.
200 '- - ,Aug-98 a nla 19.89 Base < 30 ' , ,

, ,
Sep-98 a nla 17.60 Base < 30 :: .

"
Base <30 ::

10 a
Oel-98 0 nla 3373 .........
Nov-98 a nla 986 Base < 3C
Dec-98 a nla 2008 Base < 30

0.0

~ '" '" '" 8l '" '" '" '" <Xl <Xl '"Jan-9& a nla 8.18 '2 '2 't 'l' '" '" ~ 0;: ~ '".0 ~
~ '" 0.. ~

"
.. Q. .. :0 :0 ., 0 ..

l1. :2 ...: ::a ...., ...: (/) a z 0 ....,
0 nla 21. ,..... )

All CLECs SWBT 600

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore 10 Restore 500

Feb-9a a nla 679 Base < 3C ,"

Mar-9a a nla 823 Base < 3'l:; 400
Apr.98: 0 nla 817 Base < 30

#

May-98 0 nla 1758 Base < 3'l 300 .'

Jun-98 a nla 35,64 Base < 3() •• -. --SWBT

Jul-96 0 nla 48.33 Base < 3'l --+- All CLECs

Aug-98 :
200 . ,

0 nla 1989 Base < 3() . ,

Sep-9B . a nla 1760 Base < 3D . "100 .
Oel-9B 0 nla 3373 Base < 30

Nov-98 a nla 986 Base <30

Dee-98 0 nla 20.08 Base < 30 00
<Xl <Xl

~ t '" ~ t '" '" '" '" '"Jan-9ll' 0 nla 8.18 Base < 3C l Ol i ~ t ~ "l Ol Ol

1.
~

> '" ~.. Q. " :0 :0 .. 0 " "l1. ...: :2 ...., ...: Ul a z 0 ....,
12 Mo. T 0 nla 21.02
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) st. Louis

Mean Time to Restore (Hours) - No Dispatch

DS3 Dedicaled Transport
;1:

AIiCLECs SWBT ;p 350

# Trouble MeanTime Mean Time Z-Value
Reports 10 Restore 10 Reslore 300

"
Feb-9& 0 n1a 4.00 Base < 3Q ' .

25.0
. ,

Mar-98 0 n1a 078 Base < 30

Apr-98 0 nla 1821 Base < 30
200

May·98 0 nla 3.65 Base <30 ,
Jun-911 n1a Base <30 " .- - ---SWBT

a 29.40 150 --+-All CLECs
Jul-911 a n1a 243 Base < 3Q j' .l'

Aug-98 a nla 541 Base < 30 ''i; 10,0

Sep-98 a nla 3.83 Base < 30 "
Ocl-98 a nla 699 Base <30 50 .,
Nov-98 a nla 11.69 Base <30

Oec-98 0 nla 407 Base <30
00

co co co co co co co co co 8? co a>
Jan-99 a nla 24.55 Base < 30 ~ ~ a> ~ '! ~ a> 'i ~ ~ '!li o!. i;' '3 g. l;.. Q. :0 ..,

c?l
.. '"u.. ~ « ::; .., « 0 z 0 ..,

a nla

Dark Fiber
AIiCLECs SWBT 35.0

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore to Restore 300

"
Feb-98 a nla 4.00 Base <30 "

250
' ,

Mar-98 0 nla 078 Base <30

Apr-98 0 nla 18.21 Base < 3:)
20.0

May-98 a nla 3.65 Base < 3:) ,
Jun-98 0 .va 2940 Base < " - - - - - -SWBT :

15 a
~AIICLECslJul·98 a nla 2.43 Base <

Aug-98 a nla 541 Base <3:) 10.0

Sap-91l a nla 3.83 Base < 3:)
.

"
Ocl·98 0 nla 6.99 Base < 30 50 "

"
Nov-91l 0 nla 1169 Base < 30

Dec·9S a nla 407 Base <30
00

co co co co co co co i ~
co co qlJan-99 0 nla 24.55 Base <30 ~ ~

a> ~ 0> ~ % 0> 0>
o!. ~ ~ b.0

'" Q.
>- '3 '0 c.. ::;E '" :0 .., :0 .. 0 .. '"u.. « ::; .., « (/) z 0 ..,

12 Mo. Tola! 0 nla 13.98
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) St. Louis

Percent Out of Service 005) < 24 Hours (%)

2 Wire Analog· 8dB Loop
Measurement All CLECs SWBT 100%

No. 67 # Trouble #005 %005 %005 Z-Value 90% .........

·.:':iUirl'(1'· ... -;. Reports < 24 Hours < 24 Hours < 24 Hours -........
80%

Feb-98 0 0 nla 940% Base < 30·

Mar-9S 0 0 nla 909% Base <3~ 70%

Apr-91S 0 0 nla 94.1% Base < 3C 60%

May-91S • 0 0 nla 928% Base < 30 50%
Jun-9$ • 0 0 nla 884% Base < 30 •• - - - -SWBT

Jul-9& 0 0 nla 83.4% Base < 30
40% -+-- All CLECs:

Aug-9a, 0 0 nla 844% Base < 30 . 30%

Sep-98 : 0 0 nla 923% Base < 30 ~t 20%
l

Oct-96 i 0 0 nla 914% Base < 30 Ii 10%
Nov-91l i 0 0 nla 89.8% Base < 30 :1
Dec-9& . 0%

0 0 nla 931% Base < 3C J
~ ill co

~
co co co co

~
co co

~Jan-9Q 0 0 nla 87.0% Base < 30 1 ~ 'l' q> 'l' 'l' 'l' q>
.!. » c :; Cl Q. > 0 c

"
.. Q. .. " ..., " " 0 " .J!lu. ::;: « ::;: ..., « en z 0a 0 nla

8.0 dB Loop Wllh Test Access
...~

All CLECs SWBT 90%

# Trouble # Repeal % Repeal % Repeat Z-Value 80%
~ V~ Reports Reports Reports Reports ...... - .. ---_.

Feb-96 0 0 nla 65% Base < 3G 70% "

Mar-9a 0 0 nla 73% 60%
Apr-9& 0 0 nla 7.2%

May-9& 0 0 nla 6.8%
5.0%

Jun-9& 0 0 nla 8.1% 40% ••• '--SWBT

Jul-9& 0 0 nla 7.8% 3.0%
-+-- All CLECs

Aug-9a 0 a nla 85%

Sep-96 0 0 nla 7.7% 20%

OCI-98 0 a nla 7.6% 10%
Nov-9& a 0 nla 7.7%

Dec-9& 0 0 nla 79%
00%

co co co co co
~

co '" '" '" '" '"Jan 0 0 nla 8.3% 'l' t ~ 'l' 'l' 'l' 'l' 3: 'l' 'l' 'l'
-" .. Q. » c :; Cl c- o i5 0 c

" .. " " "
., ..

u. :2 « :2 ..., ..., « en 0 z 0 ...,
0 nla

8.0 dB Loop Wilhoul Test Access
All CLECs SWBT 1000%

# Trouble # Repeal % Repeal % Repeat Z-Value 900%
Reports Reports Reports Reports

800%
Feb-91l 0 0 nla
Mar-911 0 0 nla 700%

Apr-9a 0 0 nla 600%
May-9S 0 0 nla 500%
Jun-98 0 0 nla No r~;--All CLEcslJul.ga. 0 0 nla Analogous

400%

Aug-9& .1 0 0 nla SeMce 30.0%

Sep-98 . 0 0 nla 20.0%
oc\-ge 0 0 nla 100%
Nov-98 0 0 nla

Dec-98 0 0 nla
00%

co co '" co co '" '" co
~

co '" '"Jan-99 0 0 nla 'l' '" ~ 'l' 'l' 'I' 'l' 'l' 'l' 'I' 'l'
-" .!. » c "5 Cl c- o > 0 c

"
.. Q. .. " " " 0 " 11]u. :2 « ::0 ..., ..., « en 0 z 0a nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) St. Louis

Repeat Reports (%)

5.0 dB Loop With Test Access

All CLECs SWBT 120%

# Trouble # Repeat % Repeat % Repeat Z·Value
q'Reports Reports Reports Reports 100%

0 0 nfa 9.0% Base < Sr. r
0 a nta 99% Base < 30 :~j 8.0%
a 0 nta a.O% Base < 3C :~

0 a nfa 61% Base < 3C :
aO% '. •••• ·-SWBT

0 0 nta 54% Base < 30 . .- ..... --+-- All CLECs

0 a nta 4.9"10 Base < 30
4.0%

a 0 nta 52"10 Base < 30.

a a nla 5.4% Base < 30 :',
2,0%a a nla 6.0% Base < 30

a a nla 6.6% Base < 30 I
0 4.5%

1 00%a nla Base < 30 :i

S? co co co S? co IX) IX) S?
co IX) 8i0 0 nta 3.9% Base < 30 i ~

Ol "I "I "I "I "I "I
.D o!. » c: :; '" c. '0 > 0 c:.. .. c. .. :l :l .. 0 .. ..
LL ::; « ::; -, -, « fJ) 0 z Cl -,

0 0 nta

5.0 dB Loop Wllhout Test Access

AIiCLECs SWBT 100 0"10

# Trouble # Repeat % Repeat % Repeat Z·Value 900%
Reports Reports Reports Reports

ao.O%
Feb-98 0 0 nta

Mar-9J) . a 0 nta 700%

Apr-9ll 0 a nta 600%

May-9ll a 0 nta 50.0% I~AllcLEcslJun-sll a 0 nta No

Jul-sll a a nta Analogous
400%

AugoSa: 0 a nta Service 300%

SepoSa' 0 0 nla 200%
OctoSS a a nta

10 0%
Nov-98 a a nla

Dec·ga a a nfa
00%

IX) co IX) IX) co IX) IX) IX) IX) IX) IX) Ol

Jan-9lil a a nla "I '" ~ "I "I "I "I ~ ~
"I "I ~.D o!. » '" :; '" ~

0.. .. c. .. :l :l Jl .. ..
LL :; « ::> -, -, « 0 z Cl -,

a a nJa

BRI Loop with Test Access
AIiCLECs SWBT 160%

# Trouble # Repeat % Repeal % Repeat ZoValue
Reports Reports Reports Reports

140%

Feb-sll a 0 nta 14.0% Base < 30 12.0"10
Mar-9ll a 0 nla 5.6% Base < 30

AproSlI a 0 nJa 122% Base < 30 10.0%

May-sll 0 0 nla 5.2"/. Base < 30 ao% - - - - - -SWBT
Jun-sll 0 a nta 4S% Base < 30 :~AIICLECs

Jul-98 0 0 nla 6.5% Base < 30 60% " .
Aug-sll a a nta 55% Base < 30

Base < 30·;
40% ..

Sep-98 0 0 nta 6.9%

Oct-sll a a nta 64% Base < 30 2.0"10

Nov-ss 0 0 nta 59% Base <30

Dec-SS 0 0 nta 3.1% Base < 30
00%

IX) co co IX) co IX)

S? IX) IX) III co Ol

Jan-9lil 0 0 nla 6.S% Base <30 "I ~ ~ "I "I :'l "I ~
"I "I

.D » c: :l '" C. ~
0 c:.. .. it .. :l -, :l Ql 0 ~

..
LL ::> ::< -, <( fJ) z -,

0 a nIa

ISDN BRI Port

AIiCLECs SWBT 16.0%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports

14.0%

Feb-98 0 0 nla 140% Base < 30 120%
Mar-9ll 0 0 nta 56% Base < 3C

Apr-9ll 0 0 nla 12.2% Base < 30 100%

May-9ll 0 0 nta 5.2% Base < 3C <i
a 0"10 •••• ··SWBT

I
Jun-9ll 0 0 nfa 4.S% Base < 30 II --+--All CLECs
Jul-stl , 0 a nfa 65% Base <3C~: 60% "

Aug-s~ 0 a nJa 5.5% Base < 30
- ...~

40%
SepoSll • 0 0 nla 69% Base < 3C .
OctoS8 0 a nla 64% Base < 30 20%

Nov.9& 0 0 nta 5.9"10 Base < 30

Dec·91l 0 0 nta 3.1% Base <30
00%

S? l§: l\l IX) IX) S? IX) co co III IX) Ol

JanoSg 0 0 nta 6.8% Base <30 "I "I "I "I "I "I "I
.D o!. a. » c: :; '" c. ;3 > u c.. .. ..

~ -, :l Jl a Ql ..
LL ::< « ::; « z Cl -,

a 0 nta 6.0"1.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) St. Louis

Repeat Reports %)

os1 Loop With Test Access

All CLECs SWBT 180%

# Trouble # Repeat % Repeat % Repeat Z-Value ,
160% "

Reports Reports Reports Reports
..

Feb-llS 0 0 nla 00% Base < 30 140%

Mar-9S a a n/a 0.0% Base < 30 120%
Apr-9S 0 0 n/a 0.0% Base < 30

May-98 a 0 n/a 83% Base < 30
10.0%

- - - -- -SWBT
Jun-98 0 0 nla 83% Base < 3C 80%

r-· .... --+-All CLECs
JuJ-911 a 0 n/a 95% Base < 30

60%
Aug-911 1 0 00% 2.7% Base < 30

Sep-98 0 0 nla 69% Base < 30 ! 4.0%
"

Oct-98 a 0 n/a 5.4% Base < 30 20%
Nov-98 a 0 nla 4.7% Base < 30

Dec·9& 0 0 n/a 16.7% Base < 30
00%

IX) '" '" '" 8! 8! '" 8! '" '" '" Ol

Jan-9Q 0 0 nia 9.5% Base < 3<l '!' Ol Ol '!' '!' '!' '!' "I "I
.0 " " "" c

~ '" D. '0 > u c
If

... D. ... " " oil 0 oil ...::; « ::; ..... « (fJ 0 z 0 .....
0 0.0%

DS1 Dedicated Transport

All CLECs SWBT 180%

# Trouble # Repeat % Repeat % Repeat Z·Value 160% "
Reports Reports Reports Reports

Feb-9ll 0 0 n/a 00% Base <30 14.0%

Mar-911 0 0 n/a 00% Base < 30 12.0%
Apr-911 0 0 n/a 00% Base < 30

May-98 0 0 n/a 8.3% Base < 30
100%

- -- - - -SWBT
Jun-98 0 0 n/a 83% Base < 30 80%

,. .. - ~ --+-All CLECs
Jul-98 a a n/a 95% Base < 30

60%
Aug-9& 0 0 n/a 2.7% Base < 30

Sep-9& a 0 n/a 6.SOh, Base < 30 4.0%
"

Oct-9& a 0 n/a 54% Base < 30 2.0%
Nov-98 0 0 n/a 47% Base < 30

Dec-98 0 0 n/a 16.7% Base < 30
00%

ll! ~ '" '" '" '" '" '" '" '" '" Ol

Jan-9Q 0 a nla 9.5% Base < 30 ~ '!' '!' '!' "I '!' t "I '!' %.0 " "" c :; '" D. > 0

If
... D. ... " " oil 0 " -'!l:::; <C :::; ..... ..,

...: (fJ 0 Z 0
0 0 nJa

Sublending Channel (23B)

AliCLECs SWBT 35.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 300% :

Feb-911 0 0 n/a 13.6% Base < 30 : .
Mar-98 0 0 n/a 292% Base < 30

250%

Apr-911 0 0 n/a 91% Base < 30
20.0%

May-98 0 0 nJa 38% Base < 30 ••••• -SWBT
Jun-9& a 0 nla 2.2% Base < 3G 150% --+-All CLECs
Jul-98 G G nla 28% Base < 3G

Aug-98 0 0 nJa 0.9% Base < 30 100%

Sep-98 0 0 nla 12% Base < 30
Oot-98 . a a nJa 3.1% Base < 30 5.0%

----......
Nov-911 a 0 n/a 28% Base < 30

Dec-9& 0 0 o/a 27% Base < 30
0.0%

'" '" ~ ll! '" '" '" '" '" '" '" ~Jao-9Q 0 0 nla 4.5% Base < 30 2 ~ '!' '!' "I '!' t "I '!'
~ § :; '" D. 1; U c

If
... D.

" oil " ...:::; <C :::; .., ..... ...: (fJ 0 z 0 ..,
0 0 n/a 3.8"

Sublending Channel (1D)

AliCLECs SWBT 35.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 300% :

Feb-98 a a n/a 136% Base < 30 .,

Mar-98 0 0 n/a 292% Base < 30
250%

Apr-98. a 0 nla 91% Base < 30
200% .~~~-

May-e8 0 0 n/a 38% Base < 3-, - - - - - -SWBT
Jun-98 0 0 n/a 2.2% Base < 3.;) , 150% --+-All CLECs
Jul-9ll 0 0 nJa 2.8% Base <3C

Aug-ge 0 0 n/a 09% Base <3C 10.0%

Sep-9& 0 0 n/a 1.2% Base <30

Ocl-9& 0 0 n/a 3.1% Base < 30 50%

Base < 30
......... ~ .. --

Nov-98 a 0 n/a 2.6%
~

Dec-96. a 0 nla 2.7% Base < 30
00%

~
<0 '" ll! ll! '" <0 '" '" '" '" ~Jan-99 0 0 nJa 4.5% Base < 3C ~ ~ '!' '!' '!' '!' "I "l

"" c :; '" D. '0 l'i 0 c
If

... D. ... " " " " -'!l::; <C :::; .., ..... ...: (fJ 0 Z 0
12 Mo. Tota: 0 0 nJa
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) St. Louis

Repeat Reports ("fa)

Analog Trunk Port
All CLECs SWST 120%

# Trouble # Repeat % Repeat % Repeat Z-Value
~

Reports Reports Reports Reports ~ 10.0%
Feb-98 a a nla 90% Base < 3C ~

Mar-98 a a nla 99""- Sase < 30 80%
Apr-98 a a nla 8.0% Sase < 30

May-98 a a nla 61% Sase < 30 " 60% '.
~::~~Jun-9a· a a nla 54% Base < 30,-

Jul-98 a a nla 49% Base < 3C '1 4.0%
Aug-98 a a nla 52% Base < 3C ~
Sep-98 a a nla 5.4% Base < 3C ~I

Sase < 3C JI
20%

Oct-98 a a nla 60%

NoY-98 a a nla 66% Sase < 30

Dec-98 a a nla 4.5% Sase < 30
0.0%

<Xl <Xl <Xl '" '" ~ ~
<Xl <Xl '" <Xl Ol

Jan-99 a a nla 3.9""- Sase < 3¢ ~ ~ ~ 'l' 'l' t i; 'l' 'l' 'l'
>- c: :; '" > u c:

"
.. Q. .. :> ..., :> " 0 0 " ~u- ::< « ::< ..., « U) z 0a nla 5.

Subtendlng Di9"al Direct Combination Trunks
All CLECs SWST 120%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 100%

Feb-9a a 0 nla 90% Base < 30

Mar-9& a a nla 99"10 Base < 30 , 8.0%
Apr-98 a a nla 80% Sase <30.

May-98 0 a nla 6.1% Sase < 3C ij 60% ---- - -SWST
Jun-911 a a nla 5.4% Base < 3C ,. --+-All CLECs
Jul-9a a 0 nla 49% Base < 3C ~

4.0%
Aug-9a a a nla 52% Base < 30 ~1
Sep-9/l. 0 0 nla 54% Base < 30' .;

20%
Oct-9/l. 0 a nla 6.0% Base <30 :~

NoY-9/l. . 0 0 nla 66% Sase <30

Dec-9t. a 0 nla 4.5% Base < 30
00%

'" '" '" <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl
~Jan-99 0 a nla 3.9% Base < 30 'l' ~ ~ 'l' ~ 'l' 'l' t 'l' 'l' 'l'

'" >- :; '" '0 > u c:

"
.. Q. .. :> :> " 0

~
..

u- ::< « ::< ..., ..., « (j) 0 z ...,
a 0 nla

DS3 Dedicated Transport
AIiCLECs SWST 200%

# Trouble # Repeat % Repeat % Repeal Z-Value 18.0% ~
Reports Reports Reports Reports

160%
Feb-9& 0 0 nla nla Sase < 3C

Mar-98 a 0 nla nla Base < 3C. 140%
;0;:;

Apr-98 0 a nla nla Sase < 30 ;1 120%

May-98 0 0 nla 00% Base < 30 . 10 0% • -----SWST

Jun-96 a 0 nla 00% Sase < 3C ,--+-All CLECs

Jul-98 a 0 nla 0.0% Sase < 3C
8.0%

Aug-96 0 0 nla 0.0% Sase < 30 60%

Sep-98 0 a nla 00% Base < 30 40%
Ocl-98 a 0 nla 00% Sase < 30 20%
NoY-98 a 0 nla 18.2% Sase < 30

Dec-98 a 0 nla 0.0% Sase < 30
00%

'" :ll <Xl <Xl <Xl <Xl <Xl <Xl <Xl '" <Xl Ol

Jan-99 0 0.0% Base < 30 "I ~ 'l' 'l' 'l' 'l' 'l'
~

"I 'l' 'l'a nla '" o!.
~

c: :; '" Q. 1; U r=

"
to Q. :> ..., :>

~ 0 " to
u- ::< « ::< ..., « z 0 ...,

0 a nla

Dart< Fiber
AIiCLECs SWST 20 0%

# Trouble # Repeal % Repeal % Repeal Z-Value 18.0% .:
Reports Reports Reports Reports

16.0%
Feb-9& 0 0 nfa nla Sase < 3ll

Mar-98 : 0 0 nla nla Sase < 30 140%

Apr-98 0 0 nla nla Sase < 3-:: : 120%

May-98 0 0 nla 00% Sase <3" 100% I~:~:ECSJun-9$ 0 0 nla 00% Sase < 30
80% L...... _____

Jul-9$ 0 0 nla 0.0% Base < 30

Aug-9$ 0 0 nla 0.0% Sase < 30 60%

Sep-98 0 0 nla 00% Sase < 30 4.0%

Ocl-9$ 0 0 nla 00% Base < 30 20%
Nov-9& 0 a nla 18.2"10 Sase <30

Dec-ea 0 0 nla 0.0% Sase < 30
00%

'" <Xl m <Xl <Xl
~

<Xl i '" ~
<Xl Ol

0.0% Base < 30 ~ '?? 'l' 'l' 'l'

* ~ 'l'Jan-99 ' 0 0 nla o!. >- c: :; g> ~ c:

" to Q. to :> ..., " 0 " to
u- ::< « ::< ..., « If) z 0 ...,

12 Mo. Total 0 0 nla 2
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

St. Louis

1~
"---~~~1N II

---SWBT 00'

I TANIEO :i
i __All CLECs:

_.. ----1

Feb-98 * 113,170 000%.: n/e f n/,,;: 2.5%
Mar-sa. 79,714 0 00% ~ nla 001% :

.' . 20%
Apr-S8 I 58,662 365% : nla 0.01% ,.
May-S8 • 37,85S 000%:, nla 0.00% i 1.5%
Jun-S8 ' 47,321 O.OO%:j 0.00% 0.00%; 10%
Jul-S8' 61,820 051%:;; OOO%i 001%:

Aug-98 83,645 0 00% ~; 0.00% 001 % 0.5%

Sep-Sa 100,826 000%; 000% 0.00% 0 0% i---r.......-....,.....~~-................,-4Ioof...'l""'lh"+-1
Oct-S8 . 110,370 0 03%.~ 000% 0.00% .
Nov-S8 118,411 0.07% . 000% 000%
Dec-98 142,030 0.00% '. 000% 0.00% .

Jan-S9 224,562 0.00% 0.08% 0.01%

Percent Trunk Blockage

SWBT End Office to SWBTEnd
900% ---~-

CLEC End Office Office to SWBT
No of Calls Percent End Office 800%

$ Study Week Blockage
~

% Blockage 700%
""::::::~~:. ~:'''''''':~:r«::. !~"';-

600%
Feb-98 322 000% :: 003%
Mar-98 i 336 000% :i 0.08% 500%

Apr-98 1,296 000% i: 008% 400% .
May-S8 1,S64 000%:' 005% 3.00%
Jun-S8 4,153 0.00%.:: 003%
Jul-98 7,690 000% :; 0.04% 2.00%

Aug-98 12,404 0.00% : 013% 1.00%
Sep-9a 16,850 014%,. 004% 000%
Oct-98 18,173 115%: 005% co co co co co co

395% :i 'l' m m t 'l' 'l'Nov-98 :, 24,461 006% L L.0 m c. c :;
8.16% i ..

~ <l:
m ::> ....,

Dec-98 31,066 005% LL ~
....,

Jan-SS, 52,544 2.67% .: 0.77%

SWBT Tandem to
"'r SWBTEnd SWBTTandem

40%
CLEC End Office .~ Office to toSWBT

No of Calls Percent SWBTTandem End Office 3.5%

Study Week Blockage % Blockage % Blockage 30%

• From February - May 1998, the direction of most SWBT End OfficelTandem traffic could not be distinguished and was thus equally allocated
between directions

All CLECs
# Trunk # Groups

'j;
% Groups

Groups >2% "i >2%

r
Apr-S5 ~ 74 1
May-Sa; 74 C :~;
Jun-98 ~ 75 (;

Jut·98 i 75 C
Aug-Sa 75 1
Sep-98 ~ 75 a
Oct-9B : 73 0
Nov-98 75 0
Dec-S8 75 a
Jan-S9 76 2

747 4
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

St. Louis

Distribution of Common Transport Trunk Groups Exceeding 2%

No of Trunk Trunk Trunk Trunk Trunk
Trunk Groups Blockage Blockage Blockage Blockage Blockage

>2% 2-3% 3-4% 4-6% 6-10% > 10%

0 0 0 0 1

0 0 0 0 0
0 0 0 0 0
0 0 0 0 0

0 1 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

1 1 0 0 0
·"··<1,:.·,.•.• ,,<.'.1.... ,,, .... , .j.."",~ .,•....;,.,. ... ~,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks St. Louis

Percent Mis.ed Due Date.
.: .. '".,',."".).,.:.: ....",.".

CLEC to SWBT Trunking
All CLECs SWBT 120%

No of # Missed % Missed % Missod Z·Value
Orders Due Dates Due Dates Due Dates 100%

Feb-9! 14 0 0.0% 10.8% Base < 3Cl .'
Mar-9!> 0 0 ria 787% Base < 3Cl 80%
Apr-90 485 0 0.0% 92.3% -2646

May-ge 50 0 0.0% 0.0% 000
60% - ••• --SWBT

Jun-9& .; 4 4 100.0% 623% Base < 3ll -.-AIiCLECs
Jul-98 1: 76 0 00% 791% -12.3~

40%
Aug-9S 217 192 8S.5% 25.4% 146S

Sep-98 2lS4 0 0.0% 34.5% -10 4~

Oct-gs 1,286 291 226% 54.1% -899
20%

"

NoY-9!> 432 0.2% 1000% -21.3' ~
Dec-9! 169 0 0.0% 100% -42S t' 0%

co co

i
co co co co co co co co en

en en ~ en '!' en 't '!' '!' '!' enJan-W 0 0 ria 69.6% Base < 30 .. A .l. i: '" i:
'" "" ~ '0 is u,..........: III '" ~ " III III ..

U. ::; « ::; « Vl 0 Z C ....,
2,997 48B 16.3% 49.7% m

SWBT to CLEC Trunking
All CLECs SWBT 120%

No of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 100% I

Feb-9S 47 0 00% 10.S% -2.34 .' ", '
Mar-98 865 144 166% 78.7% ·1155 !: 80% .-
Apr-9a 551 0 00% 92.3% -2761

May-98 2,377 0 0.0% 0.0% 0.00 .:
60%

[~-:~ •• ~:::ECSJun-9! 1,224 168 137% 623% -1112 ;

Jul-9l> 1,441 313 217% 791% -18.00 .

22.1tl;
40%

Aug-9l) 1,177 1,006 858% 25.4%

Sep-96 2,095 936 44.7% 345% 293 :

Oct-ge 5,393 0 00% 541% -54.52,:
20%

NoY-ge I 334 144 431% 1000% ·649

Dec-ge 4,540 24 05% 100% -16BS 0%
co co co co co co

~ ~ ~
co co en

Jan-ge 806 392 48.5% 89.6% -8.22 "I' '!' ! "I' en en "I' 'R en
-" m i;- t -5 '" is t
III ::; « ::; " ...., " III 0 III '"

rllII :
u. ...., « Vl z C ....,

Mo. Total 20,852 3,129 15.0% 49.7%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks St. Louis

100
All CLECs

# Missed Avg Delay 90 ..
Due Dates Days

SO
Feb-98 0 nla Base<~

Mer-98 0 n/e Base < 3{l
70

Apr-9~ 0 nla Base < 3!l 60
'.

May-98 :! 0 nla Base<~ 50 _ •••• SWBT~
Jun-9S • 4 200 Base < 30

40 --+--All CLECs
Jul.9e.1 0 nla Base < 30

Aug-98 ' 192 240 -796. . 30

Sep-98 0 nle Base < 30- 20

Ocl-98 291 50 10
Nov-!l6 I 50

Dec-96. 0
0

nla
'" '" '" '" 00 '" ql '" '" 00 00 en
,; '" 01 cp

~ ~ t cp cp cp cpJan-9& 0 nla "- li-.. it g> 1l ~ 0 ~..
~

.. " .!lu. :; ..: :::;; ..: (J) 0 Z 0
48S 12.6

',·",,·"',·-·-·····."·1·"'-

All CLECs 100

# Missed Avg Delay 90
Due Dates Days

..
SO

Feb-9S 0 nla Base < 30-
Mar-ge 144 78 -214 1 70

Apr_ 0 nle Bese < 301 60
"

May-98 0 nla Base < 30 . 50 1--··· SWBT IJun-98 157 49 649.

264 ! 40 --+-- All CLECs :
Jul·!l6 313 259 ,

30Aug-98 1.008 346 -1514 .r
Sep-98 936 488 657 20

Ocl-98 0 nla Base < 30 10
Nov-9~ 144 30 -1251>

Dec-911 24 10 Base < 30
'" 00 00 00 00 00 '" 00 00 '" 00 01

Jan-99 392 50.6 0.91 ,; '! en cp cp
~

cp '" ~ ~ ~ ~"- it ~ g> Q... .. Q.

~
.. 0 .!lu. :2 « :2 ..: (J) 0 z

12 Mo. Totai 3.118 355 nIo. .,

S

CLEC to SWBT Tl\Jnkln

All CLECs SWBT 100%

Number of # Missed % Missed % MISsed Z -Value 90%
Orders > 30 Da s >30Da s > 30 Days

80%
14 0 00% 96% Base < SO 'I

0 0 n/a 00% Base < 30 70%

485 0 00% 03% -1:$ 60%

50 0 00% 00% 000 50% .'
r==:~:ECS(4 0 00% 00% Base < 30 .'

76 0 00% 04% '{)l;l;
40%

217 0 00% 96% -4-ro: 30%

254 0 00% 22% -243 ~ 20%

1.2811 0 00% 541% -2732 10%
432 0 00% 00% 000 -'
169 0 00% 10% -12& ,

0%

~
00 00 '" 00 00 '" 00 00 '" '" '"0 0 n/e 21.4% Base < 30 ", '! en cp '" ~ cp t ~ t '6 cp

"- it I:. 01 ~.. .. 0.
~ ~ " .. .. .!lu. :::;; ..: :::;; « (J) 0 Z 0

2.997 0 0.0% 10.5% nFa

SWBT to CLEC TI\Jnkin9
100%All CLECs

Number of # Missed % Missed Z -Value 90%
Orders > 30 Days >3ODa s

SO%
Feb-9a 47 0 00% 96% -220

Mar-9& 855 0 00% 00% 000 70%

Apr-98 551 0 00% 03% -133 60%

May-98 2,377 0 00% 00% 000 50%
Jun-9!l 1,224 0 00% 00% 000 j

40%
Jul-9B 1,441 96 67% 04% 3 as j

Aug-98 1.177 854 734% 96% 214¢ .' 30%

Sep-9& 2.095 720 344% 22% 991 ; 20%

Ocl-98 5.393 0 00% 541% -04 52" 10%
Nov-98 334 0 00% 00% o()¢ j
Dec-9$ 4.540 0 00% 10% -66:<. 0%

'" '" '" '" '" 00
~

00 00 '" 00 en
Jan-. 808 388 48.0% 21.4% 10." ,; ~ '" cp

~
cp t cp 1 cp

~"- it ~
01 1l 0.. .. 0.

~ " .. .. ..
u. :2 ..: :;; « (J) 0 z 0 ..,

12MB. 20.852 2,068 9.9% 10.5% nJ..
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks St. Louis

Average Trunk Restorallnterval (Hours)

All CLECs
1000

# Trouble Avg Restorsl 900
Tickets Interval "

BOO '.
Feb-9& 0 nla Base <.3Q : "

Mar.9&: "'I 1 070 Base < 3C : 700

Apr-9$ 1 460 Base < 3C; 600

May-9lS 1 1795 Base < 3C ~ 500

1~~~~:Ecs-jJun-9& ; 0 n/a Base < 30 ;

Base < 3C: 400
Jul-9& 1 273

Aug-9$ 0 nla Base < 3C ~ 300

Sep-9lS 0 n/a Base < 30: ; 200

Oel-9& 2 3981 Base <$ .
100 ~

Nov-98 1 2345 Base < 3C ~ ...... .. ....:.:. --~
Base < 3C

0
Oec-96 0 nle

'" III '" "" "" "" "" "" "" "" "" '"'::: ~ t ~ '1' 'b, '" '1' 'l: '1' ~Jen-9Eil 0 nle Base < 3Q ~ 0-to "- ~
1) u

~ -'l :J ~ 0
~ !lu. :< « :< « (f) 0 z

7 18.44 193 n/..
..

:1
A1ICLECs 1000

# Trouble Avg Restorsl 900
Tickets Interval "

800 '.
Feb-9& 0 n/a Base < 30 "

Mar-9$ 6 1105 Base < 30 700

Apr-98 2 1154 Base < 30 600

Mey-9& 4 646 Bese < 30 500 I----"SWBT I
Jun-9& 4 874 Base < 30

400 '--+-- All CLECs
Jul-9$ 11 2727 Base < 30

Aug-98 : 6 482 Base < 30: 300

Sep-9& : 2 163 Base < 30 200 .
Ocl-9& . 2 1462 Base < 30

100 ~

Nov-98 0 n/a Base < 30 ...... ..... --~
Dec-9lS 0 n/a Bese < 30 0

~ "" "" "" '" '" "" "" "" "" "" '"2 2.87 Base<3O ~ '" '1' ~ ~ ! ~ '1' 1 ~ '"A ~ C
~

to "- it -'l -'l ~
1)

~ ..!!lIL- ::;: « ::; (f) 0 z 0
39 13.26

aired Within 24 Hours

CLEC to SWBTTrunkin
All CLECs

# Trouble # Repaired %Repaired Z -Value 90%
Tickets < 24 Hours < 24 Hours

80%
Feb-9& , 0 0 nla 1000% Base <30 ;'

Mar-911 1 1 1000% 1000% Base < 30, 70%

Apr-98 ., 1 1 1000% 1000% Base < 3C ;' 60%
Mey-96 < 1 1 100 0% 667% Base < 3C:. 50% - - -. - 'SWBT;.

Jun·9I ~ 0 0 nla 1000% Base < 30: --+--All CLECs
Jul-98 :

40%
1 1 1000% 143% Base < 3C:

Aug-908 0 0 n/a 714% Base < 3C 30%

Sep-94 0 0 n/a 545% Base <30 20%
Ocl-sa 2 1 500% 462% Base <: Je.

10%
Nov-98 1 1 1000% BOO% Base <: 3C

Dec-96 0 0 nla 00% Base < 30
0%

~ "" "" "" "" "" "" "" "" "" "" '"40.0% Base <30 '" ~ '1' ~ ~ ~ '" ~ '1' ~ ~Jan-99 0 0 nla ~
~ '" 0. 1) > u.. to "- -=: -'l :J ~ 0 .. !lIL- ::;: « ::; « (f) 0 z 0

7 6 85.7% 63.0%

SWBT to CLEC Trunking
100%All CLEes SWBT

# Trouble # Repaired % Repaired % Repaired Z -Valu. 90%
TIckets < 24 Hours < 24 Hours < 24 Hours

80%
Feb-9l> 0 0 nla 1000% Base <: 3!s:
Mar-98 6 5 833% 1000% Base <30 70%

Apr-98 2 2 1000% 1000% Bas. < 3:> 60%

Mey-98 4 4 1000% 667% Base < 3C 50% _aaRR SWBT
Jun-9£ 4 4 1000% 1000% Base <:Kl --+--All CLECs :40%
Jul-9f> 11 7 636% 143% Bas. < 3:>

Aug-98 6 6 1000% 714% Base < 3C 30%

5ep-ee. 2 2 1000% 545% Sese <30 20%

Oel-91 2 1 50 0% 462% Base < 3& 10%
Nov-9& 0 0 n/a 800% Base < 3C :

Dec-9& 0 0 nla 00% Base <30 ~
0%

"" "" "" "" "" "" "" "" "" "" "" &lJan-9$ 2 2 100.0% 40.0% Base < 30 -' ~ ~ ~ ~ ~ ~
~ ~ ~ 1 ~

it g> 1) u r::.. to "- -'l ~ 0 ~ ..!!lIL- ::; « ::; « (f) z
12 Mo. Tot 39 33 84.6% 63.0% n/e

271 - No. 76-76



PERFORMANCE MEASUREMENT TRACKING January 1999

Interim Number Portabillty (INP) St. Louis

Percent Installation Com leted Within "x" Business Days

Measureme All CLECs
No. 86 No. of Wtthln 3 Days Within 7 Da s Wtthln 10 Days 100%

Orders II Install % Install II Install %lns1all II Install % Install 90%

Feb-98 4 4 1000% 4 1000% 4 1000% ': 80%
Mar-98 10 0 00% 10 1000% 10 1000% !, 70%
Apr-98 ' 68 36 52.9% 48 706% 68 100.0% ~

May-98 10 2 20.0% 10 100.0% 10 10000;;.::
60%

,- - ~- - -10 Days
Jun-98 10 1 100% 10 100.0% 10 1000% '1 50% __ 7 Days

Jul-98 " 0 0 n/a 0 n/a 0 nl.. 1 40% ,---0-- 3 Days.
Aug-98 r 0 0 n/a 0 n1a 0 nfa. ~ 30%
Sep-98' 0 0 n1a 0 n/a 0 n/,. • 20%
Oct-98 ii 0 0 n/a 0 n/a 0 n/2

10%
Nov-98 0 0 n/a 0 n1a 0 n/..

Dec-98 0 a n1a 0 n1a 0 n/a
0%

00 00

~ ql 00 00 00
~

00 ql 00 Ol

JanoOO n/a n1a n1a n/a n1a n/a n/a q> ~ q> q> q> q> q> q>
.0 ~ <: :; C> .,. '0 1; 0 <:
OJ '"

.,.
" " OJ OJ '"u. ::< « ::< ...., ...,

« UJ 0 Z 0 ...,
12 43 42.2% 82 80.4% 102 100.0%

AIiCLECs

. ::.;:~dt..

Feb-98 4

Mar-98 10

Apr-98 68

May-98 10

Jun-98 10 [-+- All CLECs)

Jul-98 0
I'

0AUg-98 II

Sep-98 0

Oct-98 a
Nov-98 0

Dec-98 0 ql 00 ql ~
00

~ ~
00 Ol

q>
~

q> q>
Jan-99 n1a >. <: :; C> '0 1; 0 <:

'" " " OJ OJ '"::< ..., ...., « UJ 0 Z 0 ...,
12Mo. Total 102

'·":<.'~·;r·, ,

Measurement: All CLECs ~~

No. 88 No. of Number Percent Z-Value 45%
;:'"

:1
Orders Trouble Re orts Trouble Reports

40% .......
Feb-98 4 0 0.00% "

Mar-98 10 0 0.00% 35%

Apr-98 68 0 000% 30%

:!iMay-98 10 0 000% 25% -- ----SWBT
Jun-98 10 0 0.00% 2.0% __AIICLECs ::~~

Jul-96 0 n1a nIa 3.89% Base < 3:i
15% Ii'Aug-98 ! 0 n1a n/a 411% Base < 3~

Sep-98 , 0 n1a n/a 4.03% Base <3~ 10%

Oct-98 0 n1a n/a 352"..'0 Base < 3QI 0.5%

Nov-98 0 n1a n/a 393% Base < 3C 00% ):

Dee-96 0 n/a n/a 3.11% Base < 3C '" '" 00 '" '" '" 00 '" '" '" '" 8) \q> ~ ~ q> q> q> q> q> ~ q> q>
.a >. <: :; 0> .,.

~
0 <:Jan-99 n/a nla n1a 3.69% /iV AI.IJE: OJ '"

.,.
'" " " OJ 0 OJ '" -:'::1

u. ::< « ::< ...., ..., « UJ 0 Z 0 ...,
:~:i

102 0 0.00% nIa

AIiCLECs SWBT :'
No. of /I Missed % Missed % Missed Z-Value 0.6% '-' ~Orders Due Dates Due Dates Due Dates :~

Feb-911- 4 0 000% 05% i
10 0.00% ,. -.. "

_ J

Mar-98 0

Apr-98 68 0 0.00% 04%

May-96 10 0 000% II''''''SWBT .I
Jun-9$ 10 0 000% 0.3%

_AIICLECs ~

Jul·ga 0 n/a n/a 0.34%
0.2% ~

Aug-9ll 0 n/a n1a 035% f
sep-98 0 n/a n1a 047% 01%
Oct-911. 0 n1a n1a 0.45%

Nov-911 0 n1a n/a 047% 00%

Dec-96 0 nla n/a 056% '" '" '" ~
00 '" 00 '" '" '" '" 8)

~ '?? ~ '% q> q> '%. 8 0,> 0,>
>. :; g> li 0 <:Jan-99 n1a n/a n/a 0.41% "

co .,.
'" " <1l " .!!lu. ::< « ::< ...., ..., « z 0

12 Mo. Total 102 0 0.00%
.JF.""":c""",,,:,,;._,,·j;,..·.··,".,.~,;" .. "'.'li.·i""·'·"'·'·:~':
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